
	

Tough-1	Saddle	Return	Policy	
	

If	you	are	dissatisfied	with	your	purchase	of	any	Tough-1	saddle,	please	
follow	the	return	instructions	listed	below:	

	
• Customers	are	responsible	for	shipping	charges	for	their	

returned	items	
	
• Returns	must	be	received	back	in	brand	new/unused	

condition	within	1	year	from	date	of	purchase	
	

• Items	returned	in	used	condition	will	be	subject	to	a	
restocking	fee	at	the	discretion	of	JT	International	based	
on	the	amount	of	wear	

	
• Send	items	back	to:	

JT	International	
12607	Southeastern	Ave	
Indianapolis,	IN	46259	

	
• Please	contact	Riding	Warehouse	to	arrange	the	details	of	

your	return,	including	a	Return	Authorization	(RA)	
number:	

	
info@ridingwarehouse.com	

	
Toll	Free:	1-800-620-9145	

	
	

If	you	have	further	questions	or	concerns,	please	do	not	hesitate	to	contact	us	and	we	
will	do	our	best	to	accommodate	your	requests!	

	
	


